








Our Community

Our Approach

Citywide people interact with thousands of
community members every working day. They are
often called upon to provide advice, help out and
deal with emergency situations. The Company’s
customer service ethos ensures all community
members are given the attention they require.

Each year, Citywide supports a number of
charitable organisations and community events
as well as running public education programs
in waste and environmental management. Our
social programs support communities in the
municipalities within which we work.

Beyond work responsibilities, our employees are also contributors to community life. In
sporting clubs, environmental groups, Country Fire Authority (CFA) teams, Rotary clubs
and welfare volunteer programs they make a difference. Citywide supports employees with
sponsorships and flexible work arrangements.

2008/2009 Community Programs

Community sponsorships
Melbourne City Romp

Citywide was a major sponsor of the 2007 Melbourne City Romp which attracted thousands
to Melbourne’s CBD in a giant treasure hunt. Citywide managed a checkpoint in Fitzroy
Gardens as well as providing cash sponsorship and a ‘Backyard Bonanza' prize. All proceeds

from the event go to the Burnet Institute, Australia’s leading medical research and public
health institute specialising in infectious diseases and cancers.

Family Life Open Garden Day

For 3 years Citywide has been an active supporter of the Family Life Open Garden Day event.
Citywide Open Space team members gave informative presentations to Bayside locals on
native plants and hot tips for caring for your garden in difficult drought conditions. With all
money raised going to Family Life, a not-for-profit community group supporting Bayside
families at risk, this popular annual event allows locals to see some beautiful and unique
gardens, and learn the practices employed by their owners to keep them looking good.

Uniting Care Community Veggie Patch

In December last year Uniting Care Connections launched a Community Veggie Patch
opposite Croydon Civic Square in the City of Maroondah. Citywide's parks team transformed
the neglected garden into a veggie grower’s paradise, contributing knowledge, expertise
and many hours of physical work. A major sponsor, Citywide also sponsored the project
with plants and materials.

The Veggie Patch promotes healthy eating and addresses challenging issues around
social isolation in the local community. The Veggie Patch breaks down social barriers
for Connections’ clients.

Sacred Heart Mission

Founded in 1982, St Kilda's Sacred Heart Mission offers support to a wide variety of
people who find themselves on the fringes of mainstream society, including meals, crisis
support, health and personal care, and employment training. What began with the simple
act of sharing a meal with a homeless man has grown into one of the most well known
agencies in Melbourne.
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As well as making financial contributions to the Mission, a number of Citywide employees
donated their time throughout the year to lend a much needed hand in the Mission’s dining
hall, which last year served 137,099 meals to disadvantaged families across Melbourne.

Community training and education programs
Friends of Bayside

Every year the Citywide team at the Bayside Community Nursery hold a number of training
sessions for volunteers and friends’ groups in the local area. Ranging in length from an hour
to a full day, they cover everything from garden design to studies of Australian Natives, with
past trips including a visit to the Royal Melbourne Zoo, Bayside Park and the Cranbourne
Gardens. One of the more interesting sessions this year was held at Ecolink in Bacchus
Marsh and taught the volunteers the art of plant micro-propagation (tissue culture).

National Tree Planting Day

In late July last year, the people of Bayside joined Citywide's expert horticulturalists at
Sandringham Harbour for National Tree Planting Day. The annual event sees community
members return natural flora and fauna to the foreshore dunes. Each year, with the help
of around 70 volunteers, Citywide bushland and nursery teams plant an average of 2000
indigenous seedlings. It's a great way for local community members to learn more about
gardening and natural heritage while meeting like-minded people.

Waste Education

Citywide's Sustainability Manager provided Waste Education Consultancy services to the
Cities of Melbourne and Manningham under our Waste Management Service Contracts.

shaping sustainable landscapes

The annual Waste Education Strategy developed for the City of Melbourne included

an ongoing focus on improving recycling rates in multi-level residential apartments. In
partnership with Melbourne Inner City Management (MICM), we reviewed the effectiveness

of recycling services and produced new colourful recycling stickers and signage with multi-
lingual information. A survey of tenants’ recycling practices is planned for the next phase of
the project to assist in further improvements to the service. Two more schools were provided
with Waste Wise Schools certification during the year namely Carlton Primary School and
University High School.

Donations

During the 2007/2008 year the following
organisations were supported by Citywide:

e Paraquad Victoria

e SES Emergency Services

e Wheelchair Sports Victoria

e Australian College of Ambulance Professionals
e Mental Health Music Network

e Sacred Heart Mission

e The Burnet Institute

e The Shrine of Remembrance

*  Run for the Kids

e Family Life

which we work

e Hawthorn Relay for Life

e Uniting Care Helping Hand

Our social programs

support communities in the

municipalities within
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Our Environment

Our Approach

Environmental sustainability is an
important driver for Citywide's
business strategy and is a core
value of the organisation. With the
advent of climate change and the
resulting water scarcity, drought
and potential impacts on urban
infrastructure, Citywide plays a
critical role in the risk management
approaches required for mitigation
and adaptation in partnership with our
key stakeholders.

/ Our customers are at the leading

edge of community change,
developing policies and setting targets for reduction of greenhouse gas emissions,
water use, waste minimisation and the improvement of biodiversity. Citywide assists in
addressing these targets and continues to be at the forefront of their implementation.

Citywide's Environmental Sustainability Policy has been developed with a long term view:
meeting the needs of the present without compromising the needs of future generations.
Our goal is to establish a culture of continuous environmental improvement across

all areas of the Company. To achieve this goal we have established an Environmental
Management System (EMS) consistent with ISO 14001 to prevent pollution, minimise the
potential for adverse environmental impacts and explore improved environmental options.

Environmental Innovations (Fiscal 2008)
ECOCHAMP

Citywide launched the ECOCHAMP initiative to enable and reward suggestions for
environmental improvements to be implemented across the business. Many of the
operational ideas listed have been implemented and others will form the basis of
the rollout of the program in 2008,/20009.

North Melbourne Asphalt Plant

In February 2008, Citywide opened the doors of its redeveloped North Melbourne
asphalt plant, the most environmentally sensitive asphalt production facility in the
Southern Hemisphere. The new plant is designed to achieve gas and electricity
consumption savings of over 30% and also reduces noise, dust and odour. It produces
standard mix asphalt as well as recycled (RAP) and Citywide Greenpave asphalt.

Greenpave

A producer of asphalt and provider of road maintenance services, Citywide investigated
energy use and the level of emissions produced along its supply chain with the aim of
reducing its carbon footprint and that of its customers. In 2007 Citywide partnered with
Shell to produce Australia’s first warm mix asphalt, Citywide Greenpave, which achieves
30% reduction in fume emissions, 30% reduction in greenhouse gases, 55% reduction
in fine dust and energy savings of up to 30%.
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Environmental Sustainability Targets

Strateges & Programs 07/08
.

Energy Reduction ¢ Energy audits of major use sites and depots ¢ Baseline data collected 2008/2009
e “Turn it Off" Energy Awareness Campaign e Campaign conducted
Emissions Reduction e Greenhouse emissions analysis project e Carbon Footprint produced 2008/2009

¢ North Melbourne asphalt plant
e Greenpave market development strategy

Water Use Reduction e Rainwater harvesting from depots’ roofs - e Water Management Plan developed 2008/2009
installation of water tanks at Green St & Dynon Rd
¢ |nstallation of waterless urinals at all depots
e |nvestigation of recycling of truck wash water at Green St & Dynon Rd

Employee Innovation e ECOCHAMP environmental suggestions and incentive program e Campaign conducted across all sites  2008/2009  Campaign conducted across
all EMS sites

i
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Safer, greener

roads: investing in
technology to minimise
environmental impact.

With an emissions trading scheme
almost certainly in place by 2012,
our customers are looking for ways to
reduce greenhouse gases and meet
tough zero net emissions targets. In
February 2008, Citywide responded.

Our North Melbourne asphalt plant is
the most environmentally conscious in
the Southern Hemisphere. It produces
advanced Greenpave, a safer and
greener low emission asphalt product
currently being trialled by 8 local
governments. In asphalt production
and lay, we are now the nation’s
lowest emissions provider.
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