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Public health and safety is the highest civic 
priority. Well executed waste management and 
street cleansing activities minimise risk and 
environmental impact while ensuring public 
space is clean and admired.

Citywide’s waste management includes waste 
collection, recycling and transfer services. 
Citywide also assist communities in waste 
planning and education.

We work with our customers to develop the 
most cost-effective solutions.

ENVIRONMENTAL

  
With an extensive inventory of plant and 
equipment, Citywide Infrastructure exhibit 
high levels of skill in creating and maintaining 
civil and road assets, drawing on the resources 
of the entire business when required.

Citywide’s highly experienced and qualified 
engineers provide consultancy services in 
design, engineering, feasibility and project 
management. Challenging accepted standards 
and investing in innovation, they go beyond 
contract specifications to create value and 
maximise asset life.

INFRASTRUCTURE

CITYWIDE PROVIDES TRULY INTEGRATED SERVICE SOLUTIONS. WE WORK IN REGIONAL AND 
URBAN CONTEXTS: IN SMALL, TIGHT-KNIT COMMUNITIES AND AUSTRALIA’S LARGEST CITIES.

ABOUT US

As a major Australian physical services company, 
Citywide delivers integrated civil infrastructure, 
open space and environmental services that 
enhance community assets and quality of life.

We work closely with our government and 
private sector customers to design, build and 
maintain high performance natural and civil 
assets. Our diverse capabilities enable us to 
respond safely and effectively to a range of 
infrastructure challenges.

We share our customers’ focus on healthy, 
connected and productive communities.

HISTORY

Established in 1995, Citywide is a wholly owned 
subsidiary company of the City of Melbourne. 
From early beginnings in Victoria we have 
enjoyed steady growth, diversifying our 
services and expanding our reach across 
Victoria, the ACT, News South Wales and 
Queensland.

OUR SERVICE AREAS

Spanning the eastern seaboard, Citywide is the 
trusted custodian of many of Australia’s most 
iconic landmarks.

Nationally we administer over 2,500 parks and 
reserves, more than one and a half million 
trees, in excess of 4,000km of roads and are 
responsible for community waste and street 
cleansing services that enhance public health.



From tree-lined boulevards to riverside 
gardens and sports grounds: the green spaces 
of Australian towns and cities are central to 
the social connectivity, health and lifestyle of 
all community members.

Citywide Open Space delivers integrated 
horticultural and arboreal (tree) services, 
backed with sophisticated asset management 
systems to government, commercial and 
private customers in many of Australia’s 
landmark locations.

OPEN SPACE

Image: Citywide Arborist in 
Hyde Park, Sydney performing 
a regular tree inspection on the 
80 year old Ficus.
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Citywide’s five values complement our organisation’s 
focus on staff safety, the environment, financial 
sustainability and growth, and our commitment to 
relationships and people. 

POWERED BY PEOPLE, GUIDED BY OUR VALUES, WE 
WILL BE THE LEADING AUSTRALIAN PROVIDER IN 
SAFELY MAINTAINING AND ENHANCING THE VALUE 
OF COMMUNITY ASSETS.

Recruiting and investing in the best people

Nurturing customer relationships

Continuous innovation

Service performance

A sustainable environment



It is with great pleasure that I present this 
Annual Report, my first as Chairman of the 
Citywide board.

Taking on the role of Chairman from February 
this year has brought me a whole new perspec-
tive to the work of the Citywide team and our 
vision for the future.

We are a national business with over 1,050 
people working across a diverse mix of opera-
tions in Victoria, the ACT, New South Wales and 
Queensland. Over the year I have seen first-hand 
some of the great work we have achieved, 
including being the first in Australia to deliver a 
recycling facility for street sweeping.

It is always with immense pride that I see the 
Citywide logo on our trucks, bins, uniforms and 
signage across Australia, standing as a clear 
mark of the services we deliver to the communi-
ty as a whole.

As the Annual Report demonstrates, we are also 
a strong company with a solid financial base and 
exciting prospects ahead. As a company we want 
to take a stronger focus on environmental and 
infrastructure services, delivering unique and 
innovative solutions to our customers so we can 
lead Australia in this field.

We are lucky to have great people behind us, 
and on behalf of my fellow Directors I thank the 
hard working and dedicated Citywide team for 
their critical role in delivering the services to our 
customers and the community, making us the 
successful company that we are.

It has been another big year for Citywide and at 
a board level we have seen a number of chang-
es. Bringing with them a combined 45 years in 
corporate management and governance, Paul 
Hardy and Peter Lamell joined the Citywide 
board on 1 July 2015.

The two new board members will replace 
outgoing director Peter Lowe, who finishes his 
services to the board at this year’s AGM after a 
nine-year contribution, and former Chairman 
Mark Birrell, who stepped down in February this 
year.

I thank both Peter and Mark for their service to 
the Citywide board and for leaving behind a high 
functioning and productive structure through 
which we can continue to deliver strong gover-
nance and strategic direction to this great 
company.

I would also like to take this opportunity to 
thank Kerry Osborne for his 14 years of loyal 
service to Citywide. Kerry retired from the role 
of Managing Director in March 2015 after 
helping build Citywide into the $250m business 
that it is today. Under Kerry’s leadership, our 
business diversified into new geographies, new 
skills and revenue has grown from $85m to 
$245m. On behalf of the board and Citywide 
team, I thank Kerry for his significant contribu-
tion to our success.

The Hon. John Brumby
Chairman
Citywide Board

“WE ARE A STRONG COMPANY WITH A SOLID FINANCIAL BASE AND EXCITING 
PROSPECTS AHEAD. WITH A RENEWED BOARD AND REFRESHED LEADERSHIP 
TEAM, WE ARE DETERMINED TO GROW OUR BUSINESS AND LEAD THE WAY 
IN DELIVERING ENVIRONMENTAL, INFRASTRUCTURE AND OPEN SPACE 
SERVICES.”
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Over the past 20 years we have grown from a 
Melbourne-centric company to the strong and 
successful business we are today, delivering 
services up and down the eastern seaboard.

We strive to lead Australia in providing services 
that enhance the value of community assets and 
quality of life and we are continually investing 
and investigating new ways to do this better.

We are a people-oriented business and it has 
been satisfying to see our people grow their 
skills. Some great talent has also joined the 
company, which together with the strategy we 
have developed, will augur Citywide well for the 
future.

Our 2014-15 year has been no exception. This 
year saw us launch Australia’s first street 
sweeping recycling facility, at our Dynon Road 
Waste Transfer Station in Melbourne. This 
technology sets the benchmark for environmen-
tally sustainable waste recycling across the 
country and it was exciting to mark the launch of 
this Australian leading facility in May 2015.

Further on in this report we showcase our 
services in action. It has been an honour to lead 
such a skilled group of people.

Some other highlights for me have been:

•  Upgrading one of Melbourne’s main 
thoroughfares – Victoria Parade – to improve 
the road for buses, motorists and cyclists and 
to encourage more people to catch public 
transport.

•  Expanding our services into Queensland 
through the delivery of projects at Townsville 
airport, port and throughout the community.

•  Developing a new leadership team, which 
brings together complete and complementa-
ry skills and abilities across all service areas.

•  Growing our workforce through an active 
recruitment process to gain the talent 
necessary to take Citywide into its next 
phase of strategic growth and opportunities. 
The number of high-calibre applicants is 
testament to Citywide being an organisation 
people want to work for.

The business has generated substantial cash 
flow during the year indicating a strong underly-
ing financial performance. This is masked in our 
profit and loss statement due to the non-cash 
write-off of goodwill associated with our AWD 
Earthmoving business. Since purchasing this, 
market conditions have changed considerably. 
Rather than continue to labour with the 
business, we took the strong decision to close its 
activities.

With cash on hand of $5.5m, and no debt, we 
are in a very strong financial position as we 
move into the 2015/2016 financial year with 
confidence.

So it is with great pleasure that I present to you 
Citywide’s 2014-15 Annual Report.

John Collins
Acting CEO
Citywide

“THIS YEAR MARKS TWO DECADES OF CITYWIDE LEADING AUSTRALIA IN 
DELIVERING OPEN SPACE, INFRASTRUCTURE AND ENVIRONMENTAL SERVICES 
TO THE COMMUNITY.”
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1:3 RATIO OF 
TENDERS

SUCCESSFULLY 
WON

TO SUBMISSIONS
MADE

RATIO OF SUBMITTED TENDERS WON

OVER THE LAST TWO DECADES WE HAVE SEEN 
CITYWIDE’S GROWTH AND DIVERSIFICATION 
INCLUDING EXPANSION INTO NEW MARKETS 
AND BUILDING TO A 1,050+ STRONG WORK-
FORCE, EVEN DURING THE TOUGH MARKET 
CONDITIONS OF RECENT TIMES.

10/11 11/12 12/13 13/14 14/15

201,925

270,757
251,290

244,547246,045

TOTAL REVENUE IN $,000

10/11 11/12 12/13 13/14 14/15

0.09 0.05 0.07
0

0.16

DEBT TO EQUITY RATIO



10/11 11/12 12/13 13/14 14/15

213,226

218,705

221,792
223,739234,552

TOTAL REVENUE PER EMPLOYEE IN $,000 

10/11
11/12

12/13
13/14

14/15

58,190

71,984
76,082

76,851

64,034

NET ASSETS IN $,000

10/11
11/12

12/13
13/14 14/15

947

1,238
1,133 1,093

1,049

NUMBER OF DIRECT EMPLOYEES

10/11 11/12 12/13 13/14 14/15

12,120,000
12,227,000

11,096,000
6,349,000

14,912,000

EARNINGS BEFORE INTEREST AND TAX IN $,000

10/11 11/12 12/13 13/14 14/15

121,355

139,185
141,490 140,872

138,540

TOTAL ASSETS IN $,000

10/11 11/12 12/13 13/14 14/15

13.7 11.4
9.9

4.4

15.5

RETURN ON TOTAL EQUITY AFTER TAX (%)
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CHALLENGE:

Historically in Victoria, municipal street sweeping 
waste goes directly to landfill.

SOLUTION:

Citywide is now championing the future of recycling 
in Australia with its new street sweeping recycling 
plant with the capacity to recycle 12,000 tonnes of 
street sweeping material per year; the equivalent of 
240,000 green waste bins. 

As pioneers of innovation, Citywide worked with 
recycling technology experts, CDEnviro, to construct a 
Street Sweeping Recycling Plant at its Dynon Road 
Waste Transfer Station. This technology is the first of 
its kind in Australia (and the Southern Hemisphere).

On May 7, the plant was officially opened by the Lord 
Mayor of Melbourne, The Hon. Robert Doyle, at 
Citywide’s Waste Management Facility. The Lord 
Mayor was joined by Citywide Chairman, John 
Brumby, along with the representatives of a number 
of local councils including: City of Melbourne, City of 
Yarra, City of Port Phillip and City of Whitehorse.

The Lord Mayor stated the launch of the recycling 
plant will help the City of Melbourne deliver on its 
ambitious targets to minimise greenhouse gas 
emissions, water use and waste generation.

“At the City of Melbourne we are proud of the 
innovation that Citywide has shown in this project of 
national significance,” he said.

In Europe and the UK, the recycling of street sweep-
ing waste is commonplace, using proven technologies 
and plants that have been operational for over a 
decade. Citywide is excited to be the first to imple-
ment this technology in Australia. Citywide is also 
proud to introduce an innovation that will raise the 
standard of street sweeping recycling in Melbourne 
and beyond.

“THIS YEAR MARKS TWO DECADES OF CITYWIDE 
LEADING AUSTRALIA IN DELIVERING OPEN SPACE, 
INFRASTRUCTURE AND ENVIRONMENTAL 
SERVICES TO THE COMMUNITY.”
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OUTCOMES:

The benefits include:

•  Assisting councils in achieving their waste 
reduction targets under their own 
environmental management plans.

•  Reducing negative impact on the 
environment by diverting up to 80 per cent 
of street sweeping waste from landfill, 
depending on end markets for recovered 
products.

•  The by-product (filter/sludge cake) can be 
utilised within construction materials.

The plant is based on proven mining 
techniques; materials are collected from 
sweeping and drainage operations and then 
processed through the facility to create a range 
of by-products. Material gets washed and 
sorted according to size and weight; a safe and 
biodegradable chemical is then added that 
breaks up any heavy metals. The 
washing-water used in the process is 
continually cleaned and recycled within the 

system, with the ultimate goal of utilising any 
excess water throughout other Citywide 
operations.

The material typically recovered from this 
process includes:

•  Washed sand, grit and stone.
•  Ferrous metals, for recovery in 

metallurgical plants.
•  Organic material.
•  Sludge-dewatered fine materials.
•  Mixed landfill and recyclable waste.

IN FOCUS 15/16:

Citywide is thrilled to bring new cutting-edge 
and sustainable solutions to its customers in 
2015. With continued investment in 
market-leading technology, the company 
increased its capacity to service customers, 
communities and the needs of the natural 
environment. Producing innovative and 
sustainable outcomes for its clients is one of 
Citywide’s main goals.

Image: The Right Honourable Lord Mayor of Melbourne Robert Doyle, 
Citywide Chairman The Honourable John Brumby and Citywide Acting 
CEO John Collins, cutting the ribbon at the launch of Australia’s first 
street sweeping recycling plant.



As part of its contract to deliver open space 
services, Citywide has relied upon its knowledge 
and innovation to enhance the overall aesthetics 
of the significant reserves, boulevards and open 
space that makes Townsville a popular tourist 
destination.

Over 45 people are employed locally to take care 
of the contracts to deliver exceptional service to 
the community.

The team took a lot of pride in rejuvenating 
Townsville Airport – a project that kicked off in 
December last year. It has played a pivotal role in 
boosting Citywide’s profile in the area.
The expansion into Tropical Queensland 
highlights Citywide’s commitment to providing 
efficient and effective physical services to 
regions in Australia.

CITYWIDE HAS PLAYED AN INTEGRAL ROLE IN 
SHAPING AND BEAUTIFYING TOWNSVILLE AS 
THE COMPANY EXPANDS FURTHER INTO 
QUEENSLAND.

“I’M PROUD OF OUR CREWS, THEY HAVE 
A LOT OF LOCAL KNOWLEDGE ABOUT 
PLANTS, SOIL TYPES AND WEATHER 
PATTERNS. THIS MAKES IT MUCH EASIER 
FOR US AS A TEAM TO RUN THE 
CONTRACT SUCCESSFULLY.”

Toni Kelly: Horticulture Supervisor
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This highly sought after accolade was won after 
the industry leading garden was submitted by 
the headmaster of a prestigious school. The 
school garden was one of 60 entrants across 
eight categories to be considered for the award.

Sterling’s work for the school dates back to 1999 
and this isn’t the first time the team has played a 
role in winning the popular competition. From 
2003 Sterling’s client took out the award for six 
years in a row.

Sterling is very happy to be recognised for their 
work excellence and commitment to their 
clients.

THE HARD WORK OF STERLING GROUP’S HORTI-
CULTURE TEAM, ENABLED A VALUED CLIENT TO 
WIN THE 2014 MOST BEAUTIFUL COMMERCIAL 
GARDEN AWARD, PRESENTED BY NORTH SYDNEY 
COUNCIL.

Image: Townsville team carry out 
mowing and grounds maintenance 
at the Port Authority. CITYWIDE | 2014/15 ANNUAL REPORT



Image: Canberra team member-
high-pressure washing  monuments 
on ANZAC Parade, Canberra.
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Citywide is excited to expand its services 
regarding the beautiful surrounds of our seat of 
government, and aims to continue making these 
historic open spaces a fitting place for a nation’s 
capital and the true inspiration they deserve to 
be.

The new mowing contracts complement already 
established operations in the ACT. Since 2010, 
Citywide has been maintaining and enhancing 
the value of assets for Canberra’s National 
Capital Authority. 

Citywide has worked hard to provide a standard 
of service appropriate to the site’s national 
significance, a site that covers approximately 120 
hectares and includes world-renowned 
parklands and gardens such as the Parliamentary 
Triangle, the National Rose Gardens, Common-
wealth Park, Acton Peninsula, King’s Park and 
Old Parliament House.

Due to excellent service delivery, Citywide’s 
portfolio of services has been extended to also 
include a variation contract with the National 
Capital Authority to maintain the National 
memorials. There are over 100 memorial sites 
ranging from plaques to large artwork and 
structures. 

Citywide is committed to achieving the highest 
standards of presentation, whilst minimising 
environmental impacts and recognising that our 
service reflects the world class standing of the 
territory. As a socially conscientious organisa-
tion, employing local staff to deliver the services 
ensures that the local community receives 
support and everyone benefits from their 
intimate knowledge of the landscape.
Citywide is proud and honoured to have the 
opportunity to assist in creating an excellent 
experience for residents and visitors in our 
nation’s capital.

CITYWIDE SUBMITTED A PROPOSAL TO THE ACT GOVERNMENT TO PROVIDE DRYLAND GRASS MOWING 
SERVICES ACROSS THE TERRITORY. CITYWIDE BID FOR ALL THREE TENDERED REGIONS, AND TO ITS 
CREDIT, CITYWIDE WAS SUCCESSFUL IN ALL THREE REGIONS, RE-AFFIRMING THAT CITYWIDE OFFERS A 
HIGH QUALITY AND VALUE-BASED SERVICE. 

CITYWIDE | 2014/15 ANNUAL REPORT



“The team did a fantastic job and thoroughly 
cleaned the street. It is so clean that I can eat my 
breakfast off it.”

These are the words of a happy Glen Eira resident. 
Citywide has been providing street sweeping 
services to the City of Glen Eira for 14 years and has 
worked closely with the Council to deliver a 
high-standard of service based on excellent 
communication and dependability. Citywide 
recently re-won this contract for a further seven 
years.

Over the years the team has consistently received 
good feedback from both the Council and members 
of the community: “The driver returned today to 
clear any debris remaining from Monday, the 
resident was very pleased to see the driver get out 
and clear sections by hand. Concerns about the 
street backing up and flooding during rainstorms 
are completely alleviated.”

The collective knowledge the Citywide team has 
acquired is invaluable to delivering this important 
contract for the community of Glen Eira. Our team 
has built a knowledge base no other organisation 
could accumulate. We know so much about the 
community. We know what times sporting clubs 
meet and train, we know which lane-ways have 
recurring problems and we know who to talk to 
about solving issues in the community.

Citywide provides street sweeping and cleansing 
services to numerous commercial customers and 
councils including Queen Victoria Market, City of 
Melbourne, City of Bayside, City of Maribyrnong 
and City of Moonee Valley.

THE COLLECTIVE KNOWLEDGE THE CITYWIDE 
TEAM HAS ACQUIRED IS INVALUABLE TO DELIVER-
ING THIS IMPORTANT CONTRACT FOR THE COM-
MUNITY OF GLEN EIRA. 

Image: Citywide Infrastructure 
team resurfacing works on 
Victoria Parade, Melbourne.
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Citywide spearheaded construction on new 
dedicated bus lanes along Melbourne’s 
Victoria Parade in a bid to encourage more 
people to catch public transport and improve 
reliability.

With nearly 20,000 commuters using buses 
along Victoria Parade and Hoddle Street every 
day, this is an important project that will make 
the daily commute to work a better experi-
ence, the Minister of Transport Terry Mulder 
said.

“Once both stages of the project are complet-
ed, someone who travels from the eastern 
suburbs via public transport every weekday 
could save around 50 minutes per week.”

Through consultation with the City of 
Melbourne, City of Yarra, Public Transport 
Victoria, Bicycle Network Victoria and other 
important stakeholders, a final design was 
chosen to see Citywide deliver a dedicated bus 
lane along Victoria Parade, while keeping the 
existing lanes for general traffic.

The main project along Victoria Parade 
included the following elements:

•  Construct a dedicated bus lane
•  Traffic signal upgrades
•  Minor road widening works
•  Existing asphalt removal and replacement
•  New bluestone kerb and channel
•  New concrete kerb and channel
•  New asphalt footpaths
•  Minor drainage works
•  Minor bike lane installation

Upgrade works have also been completed 
along Wellington Street, including:

•  Dedicated separated Copenhagen style 
bike lanes

•  Kerb and channel renewal
•  Footpath renewal
•  Speed hump installation
•  Minor drainage works
•  Minor traffic signal upgrades

CITYWIDE WERE THRILLED TO LAY THE FOUNDATIONS TO IMPROVE CYCLING AND PEDESTRIAN 
CONNECTIONS, UPGRADE BUS STOPS AND SIGNALLING TO PRIORITISE PUBLIC TRANSPORT.

CITYWIDE | 2014/15 ANNUAL REPORT



To mark the 80th anniversary of the dedication 
of Melbourne's Shrine of Remembrance and 
the 95th anniversary of Remembrance Day 
(which observes the end of the First World 
War throughout all 53 member states of the 
Commonwealth of Nations), a $45m redevel-
opment was unveiled. This redevelopment 
included a new 1,600-square-metre exhibition 
space, an education centre and auditorium.

Citywide’s contribution to the project involved 
preparing garden beds, laying asphalt and 
installing curbing to create a new VIP car park 
at the front of the Shrine. New asphalt 
pathways were also laid and painted to 
integrate with the surrounding environment, 
mimicking the colour of ‘The Tan’ running 
track that passes by the Shrine.

Open Space crews also replaced turf at the 
front of the Shrine and removed several 
mature trees and replanted new ones. New 
hedge and garden beds were installed and the 
irrigation was re-engineered to complement 
the design. All works were carried to allow 
usage of over 80 per cent recycled water, 
ensuring sustainability targets were upheld 
throughout the project.

The site was finished off with Bay Laurel 
hedges (which are featured throughout the 
surrounding gardens) and Flanders Poppies, 
which are a globally recognised emblem of 
Remembrance Day, to commemorate those 
who died in the line of duty.

Our Open Space and Civil services teams 
successfully worked together to provide a 
professional and trouble-free result for the 
Shrine of Remembrance and helped to create 
a fitting atmosphere for all those residents of 
Victoria who came to pay their respects.

IN NOVEMBER 2014, OUR OPEN SPACE AND INFRASTRUCTURE TEAMS WORKED TOGETHER TO 
REINVIGORATE THE SURROUNDINGS OF MELBOURNE’S SHRINE OF REMEMBRANCE FOR THE 
SHRINE’S 80TH ANNIVERSARY AND REMEMBRANCE DAY SERVICES, A HISTORICALLY SIGNIFICANT 
PROJECT WHICH WE ARE HONOURED TO BE A PART OF.



Citywide’s Traffic and Events team were selected to manage the 
traffic at the event for the third year in a row. Responsible for 
ensuring thousands of patrons were able to easily and safely 
navigate between the various light shows, exhibitions and 
performances.

Organisers praised event personnel whose dedicated work 
made the dusk-to-dawn festival enjoyable for attendees.

From 3pm on the Saturday right through to 10am on the Sunday 
morning, traffic was diverted away from the city with road 
closures along popular strips including St Kilda Road through to 
La Trobe Street.

Traffic and Events Manager Penny Pananis said she received 
positive feedback from organisers who were pleased the event 
ran smoothly.

“We are very happy to be part of this epic event and showcase 
our capabilities in handling large crowds effectively,” Penny said.

“Sixty team members worked collectively across the weekend to 
make the event a success. They swiftly directed foot traffic to 
safe routes away from cars and ensured the community were 
aware of road closures. Communication was crucial, not only 
with the public but as a team.”

Penny said planning for an event of this size begins months in 
advance and centres around consultation with event organisers 
to establish the best way to manage the high mass of patrons.

“Our expertise gave us a very good understanding of what was 
required, so it was easy to formulate a comprehensive plan,” 
Penny said.

“It really allowed us to be responsive and to be prepared for 
anything that came up at the last minute. Our team have 
extensive experience and capabilities to support large events 
such as White Night and New Year’s Eve celebrations. That is the 
reason why our clients come to us with confidence, knowing 
that we can tailor our service to meet their expectations.”

“Melburnians and tourists got to see the city bathed in lights 
and we were excited to have been a part of making that 
happen,” Penny said.

WHITE NIGHT MELBOURNE IS ONE OF AUSTRALIA’S MOST 
CELEBRATED CULTURAL EVENTS. IN FEBRUARY 2015, JUST UNDER 
HALF A MILLION PEOPLE TOOK A SHINE TO THE EVENT WITH 
ORGANISERS HAILING IT A RESOUNDING SUCCESS.

CITYWIDE | 2014/15 ANNUAL REPORT
Image: Traffic management at the 
White Night event, Melbourne.
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WE KNOW THAT WE ARE NOTHING WITHOUT OUR 
EMPLOYEES AND ARE BUILDING A CULTURE THAT IS OPEN, 
TRANSPARENT AND RESPONSIVE TO THE NEEDS OF OUR 
MANY AND VARIED PEOPLE ACROSS AUSTRALIA.

EMPLOYEES ACROSS 
AUSTRALIA

APPRENTICES
AND TRAINEES EMPLOYED

EMPLOYEE SATISFACTION
LEVELS COMPANY-WIDE
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CITYWIDE IS DEDICATED TO PLAYING AN IMPORTANT ROLE IN ENHANCING QUALITY 
OF LIFE, AS WELL AS SHAPING AND MAINTAINING THE SPACES IN WHICH AUSTRALIAN 
COMMUNITIES INTERACT. EACH YEAR WE SUPPORT A NUMBER OF SOCIAL 
PROGRAMS AND COMMUNITY EVENTS THROUGH SPONSORSHIPS AND IN KIND 
SUPPORT. SOME OF OUR LATEST COMMUNITY INITIATIVES HAVE INCLUDED:

HANDS UP! VOLUNTEER PROGRAM 

Citywide are supporting the Beyond the 
School Gates student volunteer program 
known as ‘Hands Up!’ by providing students 
from Berendale School (a local special 
school) with fantastic opportunities to 
participate in volunteer work that involves 
planting, mulching and general garden work.
These experiences are and have been 
enormously beneficial to the students in a 
number of ways.

The students from the Hands Up! student 
volunteer group are involved in fortnightly 
sessions that involve learning about volun-
teering, the benefits and many ways in 
which volunteering can be done. Students 
from this group have been encouraged to 
participate in volunteer opportunities in 
order to expand their skills, discover areas of 
interest and connect with the local commu-
nity.

Through this program, many of the students 
are discovering that they:

•  Do or do not enjoy this type of    
work.

•  Have skills and capabilities of which   
they were unaware.

•  Enjoy gardening and are interested in 
learning more about the environment.

•  Enjoyed the hands on component of the 
work.

•  Are growing in confidence.
•  Want to or have more of a willingness to 

try new things.

These are great outcomes and discoveries for 
the students. Students with disability often 
learn best by doing and by being given the 
opportunities to experience and try new 
things and Citywide have assisted greatly 
with this.
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CITYWIDE’S BUSHLAND CREW RUN AROUND 
EIGHT WORKING BEES A MONTH WITH THE HELP 
OF A COMMITTED AND PASSIONATE NETWORK OF 
OVER 100 VOLUNTEERS.

Image: Citywide team member 
maintaining the flowering annuals 
display in Victoria Park, Sydney.



Since 2012, Citywide has supported Manning-
ham City Council’s Carols by Candlelight. 

Thousands of people flocked to Ruffey Lake Park 
in Doncaster to take advantage of the free family 
event with the Citywide team setting up fun 
activities for children, which included Christmas 
badge making and colouring-in stations.
As gold sponsors in 2014, Citywide were 
delighted to participate in the popular event to 
meet and greet local residents.

We also supported Bayside’s Christmas Carols in 
the park, which featured a spectacular line-up of 
traditional carols, local performers and fireworks 
display. In addition to our sponsorship, our Open 
Space and Infrastructure teams help set up for 
the event.

A CHRISTMAS CHEER

INVESTING IN OUR COMMUNITY

Citywide’s Bayside Open Space team coordinat-
ed the annual Dog’s Breakfast event in Brighton 
earlier this year.  The day was a success with 
hundreds of local community members turning 
out with their pooches to help promote the 
importance of dogs being on leads.

The coast in Bayside is a remarkable space for 
Melburnians to get together and walk their 
dogs. The Citywide team work very hard to 
maintain the luscious flora and fauna in the area. 
The team have the privilege of looking after the 
local Bayside Community Nursery with the help 
of approximately 60 volunteers.

Citywide’s Bushland crew also run around eight 
working bees a month with the help of a 
committed and passionate network of over 100 
volunteers.

DOG’S BREAKFAST

INVESTING IN OUR COMMUNITY

As part of spreading Christmas cheer to local 
families, Citywide also supported the Uniting 
Care Helping Hand Foundation food drive. Teams 
donated items such as non-perishable food and 
toiletries, which were delivered to Uniting Care’s 
Helping Hand Foundation in Croydon well in 
time for Christmas.

Helping Hand work to help some of the three 
million Australians who currently live below the 
poverty line. As a company that is committed to 
enriching the lives of the communities it serves, 
Citywide is honoured to make the experience of 
Christmas brighter for those in need and to help 
celebrate the spirit of giving and compassion.

UNITING CARE HELPING 
HAND FOUNDATION FOOD 
DRIVE
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THE HON. JOHN BRUMBY
Chairman

John was Premier of Victoria 
from 2007– 2010 after 
spending seven years as the 
State’s Treasurer. He is 
currently the Chairman of 
the Motor Trades Associa-
tion of Australia Superannu-
ation Fund Pty Ltd, Chair of 
the Olivia Newton-John 
Cancer Research Institute, 
Deputy Chair of the Industry 
Super Australia, a Director of 
Huawei Australia and the 
Fred Hollows Foundation 
and Vice-Chancellor’s 
Professorial Fellow at both 
the University of Melbourne 
and Monash University.

MS ANDREA WATERS 
Director

Andrea is an experienced 
auditor, accountant and 
Non-Executive Director. She 
is a Director and Fellow of 
Chartered Accountants 
Australia & New Zealand 
and a member and accred-
ited facilitator of the 
Australian Institute of 
Company Directors. She is a 
former partner with KPMG, 
Director of the Lord 
Mayor’s Charitable Founda-
tion and Board of Manage-
ment Lord Mayor’s Charita-
ble Fund and CareSuper. 
She has previously been a 
Director of Cancer Council 
Victoria.

MS JANICE VAN REYK 
Director

Janice is a Director of 
Melbourne Water, Port of 
Melbourne Corporation, 
Northern Territory Environ-
ment Protection Authority, 
Independent Member of 
the Audit & Risk Commit-
tee, the Salvation Army and 
an Independent Member of 
the Audit, Finance & Risk 
Committee, Sustainability 
Victoria. She is a member 
of the Environment 
Institute of Australia and 
New Zealand and a Fellow 
of the Australian Institute 
of Company Directors. 
Janice is experienced in 
environmental and stake-
holder issues on infrastruc-
ture projects and public 
policy in the water, energy, 
waste and transport 
sectors.

MS PRUE WILLSFORD 
Director

Prue has extensive experi-
ence in the financial 
services sector and is the 
CEO of The Australian and 
New Zealand Institute of 
Insurance and Finance 
(Australia, Hong Kong and 
China) and has held senior 
leadership roles at National 
Australia Bank and State 
Trustees. Prue was the 
Deputy Chancellor of 
Victoria University and held 
various roles on the 
university council, including 
Chair of the Resources 
Committee.

DIRECTORS’ PROFILES

CITYWIDE’S BOARD IS COMMITTED TO BOTH A HIGH LEVEL OF CORPORATE GOVERNANCE AND TO FOSTERING A 
CULTURE THAT VALUES ETHICAL BEHAVIOUR, INTEGRITY AND RESPECT. GOOD CORPORATE GOVERNANCE IS THE 
HALLMARK OF SUCCESSFUL COMPANIES – IT ADDS VALUE TO THE COMPANY THROUGH EFFICIENT OVERSIGHT AND RISK 
MANAGEMENT, WHILE ENCOURAGING INNOVATION AND ENTREPRENEURSHIP.



MR PETER LOWE
Director

Peter is a fellow of CPA 
Australia and member of 
the Australian Institute of 
Company Directors. He is 
currently Chairman of 
United Energy Distribution 
Holdings Pty Ltd and 
Multinet Group Holdings 
Pty Ltd and a Director of 
Linking Melbourne Authori-
ty and Tasmania Networks 
Pty Ltd. Peter has extensive 
senior management 
experience in all aspects of 
finance including Chief 
Financial Officer for both 
Australian and US public 
companies in the energy 
utility sector.

MR PETER LAMELL
Director

Peter has served on over 25 
boards across the energy, 
power, services, technolo-
gy, telecommunications and 
not-for-profit sectors. He 
has broad global senior 
executive experience 
having worked in the UK, 
US, Europe, Asia/Pacific, 
Canada and Australia with a 
prime focus on successfully 
building and turning 
around a number of 
complex businesses. He 
spent over 20 years 
working with Shell and was 
a member of the Board of 
Shell Australia. He is a 
member of the Advisory 
Board of 8over8 Ltd, 
Director of the Melbourne 
Forum, Chairman of Renew 
Australia, President of 
Lorne Sculpture Biennale 
and is a fellow of the AICD. 
He has a Senior Executive 
MBA from Melbourne 
Business School.

25

MR PAUL HARDY
Director

Paul previously served as 
Global CEO of Aurecon, 
Executive Chairman at 
Connell Wagner, and 
Executive Director at GHD. 
He was recognised by 
Engineers Australia in 2009, 
2010, 2011, 2012 and 2013 
as one of the 100 most 
influential engineers in 
Australia, and he has more 
than 35 years of experience 
in the consulting industry. 
He is a Director of Pitt & 
Sherry, Director of Colling-
wood Football Club 
Foundation and Strategic 
Advisor at St Vincent’s 
Health Australia. Paul is a 
fellow of the Institution of 
Engineers Australia and a 
graduate of the Australian 
Institute of Company 
Directors.
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Image: Sydney team performing 
horticulture maintenance work 
in Hyde Park, Sydney.



DIRECTORS’
REPORT

DIRECTORS

PRINCIPAL ACTIVITIES OF THE COMPANY

TRADING RESULTS

DIVIDENDS

2015 2014
Dividend of 14.13 cents 
(2014: 18.47 cents) per 
fully paid Ordinary Share 

REVIEW AND RESULTS OF OPERATIONS

SIGNIFICANT CHANGES IN THE STATE OF AFFAIRS

LIKELY DEVELOPMENTS IN THE STATE OF AFFAIRS

 
DIRECTORS’ BENEFITS
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CORPORATE GOVERNANCE

Directors if appropriate.

ROUNDING

DIRECTORS’ MEETINGS

Board of Directors Audit & Finance Risk & 
Sustainability

Director # Held # Held # Held #Held # Held

M Birrell 2 1 2 2

11 11 1 1 2 2 4 3

11 4 4 4 4

3 1 2

11 4 4 2 2 4 2*

11 11 4 4 4 4

11 11 2 2 4 3

CONSOLIDATED STATEMENT OF 
PROFIT OR LOSS AND OTHER 
COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2015

Notes 2015 2014

$’000 $’000

2

2 143

245,698 251,933

Contractor costs

Fleet costs

11

11

Finance costs

239,513 241,190

6,185 10,743

4

3 3,369 7,498

- -

3,369 7,498



AUDITOR’S INDEPENDENCE DECLARATION

INDEMNIFICATION AND INSURANCE OF OFFICERS AND 
DIRECTORS

 

EVENTS OCCURRING AFTER REPORTING DATE

CONSOLIDATED STATEMENT OF 
FINANCIAL POSITION

AS AT 30 JUNE 2015

Notes 2015 2014

ASSETS

Current Assets

Total Current Assets 52,520 45,307

Non-Current Assets

11

Total Non-Current Assets 88,352 96,183

TOTAL ASSETS 140,872 141,490

LIABILITIES

12

14

57,046 53,546

12

13

14

6,975 11,862

TOTAL LIABILITIES 64,021 65,408

NET ASSETS 76,851 76,082

EQUITY

18,406 18,406

54,407 53,638

4,038 4,038

TOTAL EQUITY 76,851 76,082
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CONSOLIDATED STATEMENT OF 
PROFIT OR LOSS AND OTHER 
COMPREHENSIVE INCOME

FOR THE YEAR ENDED 30 JUNE 2015

Notes 2015 2014

$’000 $’000

2

2 143

245,698 251,933

Contractor costs

Fleet costs

11

11

Finance costs

239,513 241,190

6,185 10,743

4

3 3,369 7,498

- -

3,369 7,498



CONSOLIDATED STATEMENT OF 
FINANCIAL POSITION

AS AT 30 JUNE 2015

Notes 2015 2014

ASSETS

Current Assets

Total Current Assets 52,520 45,307

Non-Current Assets

11

Total Non-Current Assets 88,352 96,183

TOTAL ASSETS 140,872 141,490

LIABILITIES

12

14

57,046 53,546

12

13

14

6,975 11,862

TOTAL LIABILITIES 64,021 65,408

NET ASSETS 76,851 76,082

EQUITY

18,406 18,406

54,407 53,638

4,038 4,038

TOTAL EQUITY 76,851 76,082
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CONSOLIDATED STATEMENT OF 
CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2015

Contributed Retained
earnings

Asset Total

Balance at 1 July 2013

Balance at 30 June 2014 18,406 53,638 4,038 76,082

Balance at 30 June 2015 18,406 54,407 4,038 76,851



CONSOLIDATED STATEMENT OF 
CASH FLOWS

FOR THE YEAR ENDED 30 JUNE 2015

Notes 2015 2014

23 12

23 23,558 13,972

(8,964) (13,754)

(9,400) (800)

5,194 (582)

C

23 5,519 325
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1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1.1 BASIS OF PREPARATION

as disclosed in Note 13.

Dollars.

stated.  

1.2 PRINCIPLES OF CONSOLIDATION 

1.3 BUSINESS COMBINATIONS 

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



date.

1.4 GOODWILL

lated impairment losses.

1.5 REVENUE RECOGNITION

1.6 INVENTORIES

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015
> 1 | SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
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1.8 PROPERTY, PLANT AND EQUIPMENT

1.9 INTANGIBLE ASSETS OTHER THAN GOODWILL

 
 

 

1.10 LEASEHOLD IMPROVEMENTS

1.11 MAINTENANCE AND REPAIRS

1.12 TRADE RECEIVABLES

1.13 TRADE AND OTHER PAYABLES

1.14 EMPLOYEE BENEFITS

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015
> 1 | SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES



1.15 TAX EQUIVALENT REGIME

1.17 CASH AND CASH EQUIVALENTS

1.18 ASSETS HELD FOR SALE

1.20 LEASING

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015
> 1 | SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
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1.21 CONTRACTOR COSTS

1.22 DIVIDENDS

1.23 PARENT ENTITY FINANCIAL INFORMATION

1.24 CONTINGENT ASSETS AND CONTINGENT LIABILITIES

1.25 COMPARATIVE FIGURES

1.26 FOREIGN CURRENCY TRANSLATION

1.27 CRITICAL ACCOUNTING ESTIMATES AND 
JUDGEMENTS

                             

1.28 NEW ACCOUNTING STANDARDS AND INTERPRETA
TIONS

 

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2015
> 1 | SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
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NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015

2015 2014

$’000 $’000

2. Revenue and Other Income

Sales revenue

23 12

Total Revenue

143

3. Profit from operations

Expenses

41

2015 2014

$ $



NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015

2015 2014

4. Income tax equivalents

(2,816) (3,245)

(2,816) (3,245)

5. Current Assets - Cash and cash equivalents

6. Current Assets - Trade and other receivables

39,325 39,349

Balance at beginning of year

41

Balance at end of year
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2015 2014

7. Current Assets - Inventories

223

8. Current Assets - Other assets

9. Non-current Assets - Property, plant and equipment

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



9. Non-current Assets - Property, plant and equipment (continued)

La
nd

Bu
ild

in
gs

im
pr

ov
em

en
ts

Pl
an

t a
nd

 

W
or

k 
in

 
pr

og
re

ss

To
ta

l

$’000 $’000 $’000 $’000 $’000 $’000 $’000

Disposals

Balance at 30 June 2014 11,508 2,655 836 15,472 33,137 512 64,120

Disposals 

342

Balance at 30 June 2015 10,158 2,510 1,060 15,549 30,027 185 59,489

2015 2014

$’000 $’000

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015
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10. Non-current Assets - Deferred income tax equivalent assets

2015 2014

$’000 $’000

Employee Deferred 
Revenue Accruals Total

Movements $’000 $’000 $’000 $’000 $’000

Balance at 30 June 2014

44

Balance at 30 June 2015

11. Non-current Assets – Intangible assets
2015 2014

$’000 $’000

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



11. Non-current Assets – Intangible assets (continued)

Customer Total

$’000 $’000 $’000

Movements

Balance at June 30 2014 25,928 1,275 27,203

Balance at 30 June 2015 22,770 975 23,745

2015 2014

$’000 $’000

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015
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11. Non-current Assets – Intangible assets (continued)

2015 2014

12. Current/Non-current Trade and other payable
2015 2014

$’000 $’000

Current

  

 

Non-current

13. Current/Non-current Interest-bearing loans and borrowings

Non-current

Bank loans

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



14. Current / Non-current Provisions

2015 2014

$’000 $’000

  

Total current balance 15,250 15,866

Non-current

1,814 1,867

Movement in Dividend Payable Provision 

Balance at beginning of year

Balance at end of year 2,600 3,400

15. Non-current Liabilities - Deferred income tax equivalent liabilities

of land
Customer Total

$’000 $’000 $’000 $’000

Balance at 30 June 2014 262 1,731 382 2,375

Balance at 30 June 2015 193 1,731 292 2,216

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015

CITYWIDE | 2014/15 ANNUAL REPORT | 47



16. Contributed equity

2015 2014

$’000 $’000

  

2015 2014

No. $’000 No. $’000 

 

  

17. Retained Earnings and Reserves
2015 2014

$’000 $’000

Cents Cents

Reserves  $’000 $’000

   

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



18. Key Management Personnel Compensation

Name

Total 
payments 
$’000

Mark Birrell

Director

Director

Director

Director

Name
Total payments 

$’000

Total 
employment 

package 
$’000

314

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015
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19. Commitments for expenditure
2015 2014

$’000 $’000

Capital expenditure commitments

 

20. Retirement benefit obligations

   

  

2015 2014

$’000 $’000

date

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015
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21. Contingent liabilities

 

22. Related party information   

Key management personnel

Name of subsidary 2015 2014

$’000 $’000

12

41 36

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



22. Related party information (continued)

23. Cash flow information
2015 2014

$’000 $’000

  

  

5,519 325

131

23,558 13,972

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015
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24. Financial instruments
Credit risk 

as per Note 13.    

Notes interest rate
Non-interest 

bearing Total

$’000 $’000 $’000

2015   

Financial assets

23

5,496 39,348 44,844

12

13

500 42,913 43,413

  

 

4,996 (3,565) 1,431

2014

Financial assets

24

301 39,373 39,674

12

13

6,500 36,321 42,821

(6,199) 3,052 (3,147)

2015 2014

Ageing of Trade Receivables $’000 $’000

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



24. Financial instruments (continued)

  
      

       

 
or less

6 - 12 
1 - 5 years

5 Years 
or more Total

$’000 $’000 $’000 $’000 $’000

Year Ended 30 June 2015   

44,821 - - - 44,821

40,468 2,945 - 43,413

  

4,353 - (2,945) - 1,408

Year Ended 30 June 2014

  

39,650 - - - 39,650

  

35,201 - 7,620 - 42,821

4,449 - (7,620) - (3,171)

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



CITYWIDE | 2014/15 ANNUAL REPORT | 55

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015

25. Subsidiaries

Name of subsidiary Date of Country of 
Incorpora-

30/06/2015 30/06/2014

2015 2014

$’000 $’000

9,165 9,165

26. Events occurring after reporting date



27. Parent entity information

2015 2014

$’000 $’000

6,939 6,589

  

ASSETS  

Total Assets 148,069 145,109

LIABILITIES

70,804 72,198

EQUITY

77,265 72,911

b) Guarantees

c) Capital expenditure commitments

NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 JUNE 2015



 

 

 

 

 

  

 

  

DIRECTORS’ DECLARATION
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REGISTERED OFFICE
Citywide Service Solutions Pty Ltd 
ABN 94 066 960 085

HEAD OFFICE
Level 1, 150 Jolimont Road
East Melbourne VIC 3002
p. 61 3 9261 5000
e. citywide@citywide.com.au

AFTER HOURS SUPPORT 
1300 136 234

www.citywide.com.au

If you have any enquiries regarding this report 
please email communications@citywide.com.au.


