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Citywide Executive Appointments 
 
Citywide is pleased to announce the appointment to two executive roles – Matt Williams, 
Executive – Victorian Operations, and Sarah Hewitt, Executive – Customer Experience & 
Engagement. 
 
These internal appointments reflect the strength of the talent at Citywide, and the development 
opportunities that ensure ‘ready now’ appointments are able to be made for key positions.  
 
“Matt and Sarah’s appointments are a testament to our focus on our customers, the market 
in which we operate, and Citywide’s continued focus on evolving as a business for the 
future. They both bring experience, energy, passion and an unwavering commitment to 
doing things better,” said CEO Chris Campbell. 
 
“Matt and Sarah have been central to our leadership team, and continued growth, during 
the challenging market conditions of the past few years. I’m excited for what they’ll bring to 
our customers, the community and our stakeholders in their new roles.” 
 
Citywide has a long-standing policy of investing in our people with the aim of shaping liveable 
cities for our customers and communities. The legacy of understanding our customers and 
their municipal environment and the thousands of assets under maintenance, and our 
investment in nurturing and training our people, cannot be underestimated. 
 
About Matt and Sarah 
 
Matt has worked across the Citywide business for more than 20 years and has led the way in 
recent times with his significant Inner Melbourne commercial portfolio, bringing focus on 
the service delivery and digitisation of these unique inner Melbourne services.  
 
Sarah has spent almost 25 years in customer engagement and business development roles 
and joined Citywide four years ago. Sarah will bring a focus to the way we engage with our 
customers and the communities we serve, including internal and external communications 
and marketing, and Citywide’s ESG and CSR Sustainability framework.  
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About Citywide 

Our vision is for everyone to live and prosper in clean, healthy, safe and sustainable cities 
and communities as our cities and communities grow into the future. 
 
Responsive and innovative, we shape liveable cities by delivering the full scope of civil 
infrastructure, open space and environmental services to government and private enterprise. 
Collectively, our services positively impact more than 13 million Australians every day. 
For further information, visit: www.citywide.com.au  
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